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CELL 604-240-5401

Fraser Health Patient Care Quality Office  
1-877-880-8823
Provides a process for patients to register complaints 
about care received from the Fraser Health integrated 
health system including hospitals, clinics, community 
health care centres, residential care & assisted living 
homes.

Legion Housing 
604-463-5101
The Royal Canadian Legion, Branch 88 in Maple 
Ridge owns and operates two seniors’ rental housing 
facilities, Earl Haig and Legion House. It also owns 
and operates two Life Lease (purchased) housing 
facilities, Legion Gardens and Legion Manor. Veterans 
place first in all the buildings but they are open to 
everyone. Call or email for a housing application 
legionoffice88@telus.net.

Long Term Care Assessment        
1-855-412-2121
Fraser Health
Fraser Health Home Health provides home support 
services for adults who can no longer live safely or 
independently at home because of their complex 
health care needs. A Long-Term Care Assessment 
is required before services can be provided. An 
assessment is also required for placement in publicly 
funded assisted living. 

HAFI (Home Adaptations for Independence)  
604-433-2218  |  www.bchousing.org/HAFI
Administered by BC Housing, HAFI provides financial 
assistance for home modifications for eligible low-
income British Columbians with mobility or health 
issues. Funding is available to help people of any age 
and families with children. If you qualify, you could 
receive up to $20,000 in financial assistance.

SAFER (Shelter Aid for Elderly Renters) 
604-433-2218  |  www.bchousing.org
Suite 101-4555 Kingsway, Burnaby, BC V5H 4V8
SAFER is a rental subsidy program offered through 
BC Housing for individuals 60 years and older with 
low to moderate incomes. Download the application 
form or call to request a copy be mailed to you.

Seniors Services Society 
604-520-6621  |  www.seniorsservicessociety.ca
750 Carnarvon St., New Westminster
Non-profit organization which provides information 
on housing and support services for seniors in the 
lower mainland to be able to live as independently as 
possible. A temporary housing program and a seniors 
housing directory are available.

  Types of Housing & Listings
Subsidized Rental Housing
Seniors non-profit or subsidized housing is affordable 
rental housing for individuals over 55 years of 
age with low incomes. Rent is subsidized by the 
government or another source and is normally set at 
30% of income. Generally (though not always) there 
are no services provided and the apartment units are 
small bachelor suites. There are often long waitlists 
for subsidized housing, so it is important to apply 
early.

BC Housing Buildings  
(604) 433-2218
BC Housing is a crown corporation of the province 
that owns and operates many subsidized buildings in 
BC. To apply for a BC Housing building you must get 
on their centralized applicant database (the "Housing 
Registry") by filling out a BC Housing Application. For 
more information contact BC Housing by phone or 
visit www.bchousing.org.


